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TERMS & CONDITIONS
†If you make a booking with us for a qualifying CAA Vacations® cruise or tour vacation, and you find a valid better rate for the exact itinerary within 24 hours of your booking, CAA 
Vacations® will match the lower rate and send you a $50 CAA Vacations® future travel credit certificate. Certain restrictions apply. For complete terms and conditions for the CAA 
Vacations® Best Price Guarantee, CAA Vacations® 24/7 Member Care¥, and travel providers contact your CAA branch or visit CAA.ca/CAAVacations. Best Price Guarantee valid only for 
new bookings made through a participating CAA Motor Club and/or CAA Travel Agency. 

Click here for full Best Price Guarantee terms and conditions.
\CAA Vacations® 24/7 Member Care vouchers are only available to CAA Vacations® customers. At least one member of the traveling party must be a AAA/CAA member. Click here for 
full24/7 Member Care terms and conditions.

Click individual travel providers names below for additional terms and conditions:
AmaWaterways
Azamara Club Cruises
Brendan Vacations
Celebrity Cruises
Cunard Line
Holland America Line
Insight Vacations
Member Choice Vacations
Oceania Cruises
Princess Cruises
Regent Seven Seas Cruises
Rocky Mountaineer
Royal Caribbean International
Trafalgar
Universal Parks & Resorts Vacations
Uniworld Boutique River Cruise Collection

General disclaimer for all travel providers listed:
For complete details on Member Benefits and special offer restrictions along with lists of applicable departures or sailings, and additional terms and conditions, contact your local CAA 
Travel Agency. Airfare, taxes, surcharges, gratuities, transfers, port charges, excursions, and other optional activities are additional unless otherwise stated. Stated transfers may be at 
select times and dates only. Further restrictions may apply. Ask about air rates at time of booking. Fuel surcharges, government taxes, other surcharges, deposit, payment, and cancellation 
terms/conditions are subject to change without notice. Rates quoted are per person, cruise only for cruise providers and land only for tour and other travel providers, based on adult 
double occupancy unless otherwise stated. Rates, terms, conditions, availability, inclusions, and itineraries are subject to change without notice. Cruise rates are capacity controlled. 
Shipboard credits, onboard spending credits, and excursion credits are in U.S. dollars, have no cash value, are not redeemable for cash, and are not transferable. Other CAA Vacations® 
amenities and benefits, if forfeited, have no cash value, are not redeemable for cash, and are not transferable. CAA Members must make advance reservations through CAA Travel Agency 
to obtain CAA Vacations® amenities, benefits, and/or savings and Member Benefits and savings. CAA Vacations® amenities, benefits, and/or savings, and Member Benefits and savings may 
vary by travel provider and departure date. CAA Member Benefits and CAA Complimentary Inclusions apply to the first two passengers, per room or stateroom, maximum two passengers 
unless otherwise noted. Age restrictions may apply to certain listed activities. Without limiting the generality of the foregoing sentence, consumption of wine, beer or other alcoholic 
beverages may be subject to age restrictions. Additional airline restrictions, including but not limited to baggage limitations and fees, standby policies and fees, non-refundable tickets 
and change fees with pre-flight notification deadlines, may apply. Fees and policies vary among airlines and are subject to change without notice. For baggage fees and other details, 
see www.exploreflightfees.com. Please contact the airline directly for details and answers to special questions you may have. For details on any vacation, contact your local CAA Travel 
Agency. Rates are in Canadian Dollars unless otherwise noted, are accurate at the time of printing and are subject to change and availability.

CAA travel agencies, act solely as sales agent for the air carriers, hotels, car rental agencies, cruise lines, tour operators, and other Travel Providers providing travel products, travel services 
or other services in this brochure (collectively “Travel Providers”). By purchasing travel products, travels services or other services, you understand that the product and/or service will 
be provided by the Travel Providers and not CAA, its affiliated motor clubs or their CAA travel agencies collectively ”CAA”. CAA maintains no control over the action of these Travel 
Providers and, therefore, shall not be responsible for the actions of these Travel Providers, their breach of contract, their failure to comply with any laws , or any intentional or negligent 
actions or omissions on the part of such Travel Providers or Travel Providers’ subcontractors  or any representations made by the Travel Providers in this brochure, which result in any loss, 
damage, delay , inconvenience or injury to travellers or travellers’ companions or group Members, Without limiting the foregoing, I further understand that CAA may share my personally 
identifiable information with Travel Providers so that the Travel Providers can provide the services or products I have requested, and that CAA shall not be liable for any actions, errors, 
or omissions of  Travel Providers in connection with the Travel Providers’ use, storage or disclosure of such information. I also understand that CAA shall not be responsible for any 
injuries, losses or damages in connection with acts of terrorism, social or labour unrest mechanical or structural integrity of air, sea, and ground transportation and accommodations, 
diseases, local laws, climatic conditions, Acts of God, delays, changes or cancellation of travel due to weather conditions, hotel services, accidents, or health related problems before or 
while in-transit to, during, and after a tour, or any other actions, omissions, or conditions outside of CAA’s control. By embarking upon his/her travel, the traveller voluntarily assumes 
all risks involved in such travel, whether expected or unexpected, Traveller is hereby warned of the above risks as well as possible travel industry bankruptcies and medical and climatic 
disruptions, and the possibility traveller may be unable to travel as scheduled because of personal emergency. Further terms and conditions may apply for each travel provider in addition 
to those listed below. Not responsible for errors or omissions in the printing of this brochure.”  
‡Age restrictions may apply.
Copyright © 2016 AAA/CAA, Inc. All Rights Reserved.
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Additional terms and conditions for AmaWaterways:
Onboard spending credit (OBC) amount is one per stateroom and based on sailing length: 7-13 nights $150 OBC and 14 nights or longer $300 OBC. Combinable with CAA Member 
Benefit and other AmaWaterways promotions. Savings amount is one per stateroom and based on sailing length: 7-13 nights $300 savings and 14 nights or longer $600 savings. CAA 
Vacations® amenities are applicable to select 2017 itineraries and departure dates only for new FIT bookings made starting July 1, 2016. If the CAA Vacations® amenities are forfeited, 
no cash reimbursement will be given. Other restrictions may apply. AmaWaterways reserves the right to withdraw or change the offers at any time. Onboard credit has no cash value. For 
complete details, general information, and terms and conditions applicable to all AmaWaterways trips, please contact your CAA Motor Club and/or CAA Travel Agency.

Additional terms and conditions for Azamara Club Cruises:
Booking must be made 14+ days prior to sailing. Bookings made less than 14 days prior to sailing may not receive CAA Complimentary Inclusions and Member Benefits. $200.00 per 
stateroom onboard spending credit will expire if not used by 10:00 pm on the last evening of the cruise. Singles paying 200% receive the full stateroom amount. CAA Complimentary 
Inclusions and Member Benefits have a total value of $290, and are valid for new individual bookings only. The program is applicable for select voyages as per the CAA Vacations® 
program and is combinable with Le Club Voyage benefits, CAA Quarterly Member Benefit, Single Supplement, and other consumer brand promotions offered by Azamara Club Cruises at 
the time of booking creation. This offer is not combinable with discounted fares, groups, interline rates, closed user rates, net rates, book pay save rates or reservations made in guarantee 
categories. ©2016 Azamara Club Cruises. Ships’ Registry: Malta.

Additional terms and conditions for Brendan Vacations:
Additional terms and conditions for Brendan Vacations: Subject to availability, additional restrictions and conditions apply. Itinerary and inclusions are subject to change; for Private 
Chauffeur, and Self-Drive Vacations, additional inclusions, hotel upgrades and itinerary changes are subject to additional fees. Airport/hotel transfers are included with all Brendan 
Vacations bookings regardless if air is booked by Brendan Vacations or not, at specified times only. There will be no refund for missed or unused airport transfers. If you did not purchase 
your flights from Brendan, you will need to provide your arrival and departure flight information to your CAA Travel Agency at the time of booking. It is your responsibility to update your 
CAA Travel Agency and Brendan with any changes to your flight schedule to ensure that you are met by Brendan’s local representative and receive your arrival transfer. Failure to do so 
may result in missing these services and no refund shall be due for missed arrival transfers resulting from missing or outdated flight information. Should your flights not coincide with 
these scheduled transfers, please make your own way to/from the airport or purchase a transfer option through Brendan Vacations. For more information and booking conditions, contact 
your CAA Travel Agent or consult Brendan’s current brochure. Brendan reserves the right to cancel departures if minimum participation is not achieved. 

Self-Drive Ireland:
Hertz® Car Hire available from airport and city locations for the ultimate freedom in Ireland and Scotland.

Rates include:
- Unlimited mileage
- Collision Damage Waiver (CDW)
- Theft Protection (TP)
- Vehicle Licensing Fee
- VAT Tax (Ireland: 13.5%, Scotland: 20%)

IRELAND
Category  Car Type (or similar)  US Equivalent  Adults/Luggage   Per Day From

MANUAL
Compact   Ford Focus/ VW Golf  Ford Focus /Mazda 3  2-4/2 large, 2 small  $41
Intermediate VW Jetta/Ford Mondeo  Ford Fusion   4-5/2 large, 2 small  $48
Intermediate Opel Zafira   Toyota Sienna  6-7/2 large, 2 small  $69
Standard  VW Passat   VW Passat   4-5/2 large, 2 small  $50
Premium   VWCaravelle  Ford E series  7-8/2 large, 3 small  $99

AUTOMATIC
Compact  Ford Focus/Mazda 3  Ford Focus/Mazda  3 2-4/2 large, 2 small  $49
Standard   VW Jetta/Ford Mondeo  Ford Fusion   4-5/2 large, 2 small  $61
Standard  Peugeot 5008  Toyota Sienna  6-7/2 large, 2 small  $104
Full Size  VW Passat   VW Passat   4-5/2 large, 2 small  $78
Premium  VW Caravelle  Ford E series  7-8/2 large, 3 small  $130

SCOTLAND
Category  Car Type (or similar)   US Equivalent  Adults/Luggage   Per Day From

MANUAL
Economy  Vauxhall Corsa  GM Sonic   2-3/2 large, 1 small  $56
Compact  Vauxhallb Astra  Ford Focus   2-4/2 large, 2 small  $73
Intermediate Skoda Octavia  Ford Fusion   4-5/2 large, 2 small  $88
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AUTOMATIC
Compact   Nissan Juke   Nissan Juke   2-4/2 large, 1 small  $104
Intermediate Vauxhall Insignia  Ford Fusion   4-5/2 large, 2 small  $73
Premium  Audi A4   Audi A5   2-4/2 large, 2 small  $195
Standard  Vauxhall Insignia Tourer  Buick Enclave  4-6/2 large, 2 small  $214
Full Size  Ford Galaxy   Toyota Sienna  6-7/2 large, 2 small  $268

Rates Exclude:
One-way drop off fees in certain cities, young driver and additional driver charges (where applicable), refueling charges, VAT charges on additional fees (where applicable). Additional 
local fees and restrictions may apply.

Additional Fees Not Included in Your Rental:
IRELAND
CDW   Excess Ranges from €1600 to €3000 depending on car type
Super Cover   Ranges from €16 to €30 per day, depending on car type
Drive & Baggage Protection €6 per day
Additional Driver  €10 per day
Infant Seat   €40 maximum charge
Booster Seat  €15 maximum charge
One way fee  €160 maximum charge

SCOTLAND
CDW   Excess Ranges from £900 to £1000 depending on car type
Super Cover   Ranges from £20 to £24 per day depending on car type
Drive & Baggage Protection £7 per day
Additional Driver  £10 per day
Infant Seat   £84 maximum charge
Booster Seat  £35 maximum charge

For a completely hassle-free experience, we recommend guests purchase the HertzR Super Collision Damage Waiver (SCDW). If you opt not to purchase additional SCDW protection, you 
will be required to place a CDW Excess hold on your credit card (fully refunded upon car return with no damages incurred); ensure funds are available. Prices are per car, per day based 
on low season (January 1- April 30, October 1-December 15, 2017 and January 1- March 31, 2018), 7-day rental and include unlimited mileage, Collision Waiver Damage (CDW), Theft 
Protection (TP) and VAT Tax (Ireland: 13.5%, Scotland: 20%). Rentals for shorter (minimum 3 days) or longer periods available. Supplements apply for other times of the year. Prices are 
subject to change based on exchange rates, seasonality and availability and cannot be guaranteed. Luggage capacity based on maximum number of passengers. Minimum driver age is 
23 years and applies to specific cat

Additional terms and conditions for Celebrity Cruises:
Offer provides an Onboard Spending Credit (OBC) and priority Check-in. Offer is valid exclusively on CAA Vacations® sailings. OBC is limited to one per stateroom and is based on number 
of sail nights; 2-6 nights $25 OBC; 7-9 nights $50 OBC and 10 nights or longer $100 OBC. OBC will expire if not used by 10:00 pm on the last evening of the cruise. Offer may not be 
transferred, exchanged or redeemed for cash or credited towards other purchases or substitutions. Priority Check-in: Upon arrival, proceed to the area marked ‘Captain’s Club: Elite and 
Select’ and show the priority Check-in voucher to one of our pier agents. You must have completed online Check-in & have a valid Xpress Pass. Priority Check-in does not include priority 
embarkation (access to board the ship prior to the start of normal boarding). Valid forms of identification are also required in order to proceed. Offer is combinable with one other offer. 
Offer is applicable to individual and group bookings. Offer is not applicable on chartered sailings. Space is limited and offer is not available within 30 days prior to departure. Offer is 
applicable to all categories. 

The CAA Complimentary Inclusion offer is also combinable with the CAA Quarterly Member Benefit offers on applicable sailings. Member Benefit Onboard spending credit (OBC) amount 
is one per stateroom and based on sailing length: 3-6 nights $25 OBC and 7 nights or longer $75 OBC. Refer to Cruise Ticket Contract for additional terms and conditions. Celebrity 
reserves the right to cancel the Offer at any time, correct any errors, inaccuracies or omissions, and change or update fares, fees and surcharges at any time without prior notice. ©2016 
Celebrity Cruises Inc. Ships’ registry: Malta and Ecuador.

Additional terms and conditions for Cunard Line®:
Bookings must be made 14+ days prior to sailing. Offer only combinable with CAA Member Benefit offer promo code CN1. Not combinable with any other discount offer; FLASH fares, 
or special discounted rates. Passengers are to confirm through CAA Motor Club and/or CAA Travel Agency that the associated group code is tied to their booking (TAA or TAC). Bookings 
made outside of the CAA Vacations® program that do not include assigned group code will not be eligible for the exclusive CAA Vacations® program features and benefits. Onboard 
spending credits are per stateroom and based on categories booked: $100 OBC – Britannia Accommodations and $400 – Grill Accommodations. Onboard credit may be used on a single 
voyage only, expire at the end of that voyage, and is not redeemable for cash. Complimentary dining in one of the Kings Court or Lido alternative dining restaurants is applicable to first 
and second guest only, one event per voyage. Complimentary enhanced tea service event applicable for first and second guests only, one event per voyage. Member Benefit Onboard 
spending credit (OBC) amount is one per stateroom and based on sailing length and category booked: 
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Category Booked 5 Days or Less 6-8 Day Voyage 9+ Day Voyage
Grills  $75 OBC  $150 OBC  $300 OBC
Balcony  $50 OBC  $100 OBC  $200 OBC
Outside  $25 OBC  $50 OBC  $100 OBC
©2016 Cunard Line. Ships’ registry: Bermuda.

Additional terms and conditions for Holland America Line:
The following CAA Vacations® amenities apply: For guests one and two in a stateroom/suite - $50 USD Beverage Card & Dine Around Package (Pinnacle Grill & Canaletto), reservations 
to be made onboard. Amenities apply to all sailings booked after May 8, 2016 for Alaska, Alaska Land+Sea Journeys, Hawaii, Europe (including Transatlantic), and Panama Canal (Full 
Transits). Promotion may not be combined with certain fares or other amenity offers. Other restrictions may apply. 

Additional terms and conditions for Insight Vacations: 
For new bookings only. Round-trip airport/hotel transfers are included at any time on tour start and end dates, and when pre/post accommodations are booked through Insight.
Should you make independent pre/post arrangements, please make your own way to/from the airport or purchase a transfer through Insight Vacations. Insight Vacations reserves  the right 
to cancel departures if minimum participation is not achieved. See 2017 CAA Vacations® Luxury Gold brochure for full terms & conditions.”SOUTH AMERICA TOURS: Land and On-Tour 
flights: prices include economy air and air-related charges for on-tour flights as outlined in brochure, and require purchase of round trip air travel on LATAM between your gateway city 
and the itinerary’s start and end gateway cities (ticket number required). If flying with another airline between your gateway city and the itinerary’s start world. Visa®Gift Card benefit is 
only valid on the 2017 Insight Luxury Gold specified itineraries part of CAA Vacations® and does not apply to mini trips. This offer is combinable with the CAA Member Benefit and Insight 
Vacation’s early payment discount where applicable. A $200 deposit is required within three days of booking and Full Payment is due is 45 days prior or as indicated by the early payment 
discount.  Gift cards are delivered to guests with their travel documents 2-3 weeks before departure. Must book with your CAA Travel Agent to receive benefits. Further restrictions apply 
to all offers, benefits and inclusions. For full details and up-to-date information contact your CAA Travel Agent.
 
Additional terms and conditions for CAA Member Choice Vacations® (Member Choice Vacations):
Land rates are guaranteed at time of deposit. Certain taxes/fees are the responsibility of guest to be paid upon exiting the country in local currencies. Member Benefit savings is not 
reflected in the price stated and will be deducted off the price. Check for details at time of reservation. Airfare is additional. Complimentary round-trip home to airport and airport to hotel 
transfers require that airfare be booked through CAA Member Choice Vacations®. The home to airport sedan service must be within a 100 kilometer radius from most major Canadian 
gateways. Service is available between 101 and 150 kilometers for a small fee. Additional stops are not permitted on route. Not valid on group travel. Many of the tours provided require 
average physical activity. You should be in good health, able to climb stairs and walk reasonable distances, possibly over uneven grounds and cobblestone streets. If you require a walker 
or wheelchair, or have difficulty walking, you may not be able to access some of the sightseeing options and may want to consider an alternate program, depending on tour program 
selected. Triple and single accommodations are limited and may not be available on all dates. When available, they are on a first come, first served basis only.
Certain travel services are operated and provided by Collette Travel Service, Inc. on behalf of Member Select Vacations, LLC. referred to as CAA Member Choice Vacations® (Member 
Choice Vacations).

Additional terms and conditions for Oceania Cruises:
CAA Vacations® offers pertain to Pre-paid gratuities and a complimentary wine tasting onboard, and a bottle of wine selected from wine tasting   for guests one and two in a stateroom/
suite. Amenities apply to selected sailings booked after October 1, 2016. All offers are per stateroom, available on select sailings only, and may be withdrawn at any time. CAA Vacations® 
amenities are not redeemable for cash and are applicable to the prevailing cruise fare at time of booking. All advertised fares, other offers and applicable shipboard credits, upgrades or 
special amenities shown are per person based on double occupancy unless otherwise indicated, are subject to availability at time of booking, may not be combinable with other offers 
or loyalty program benefits, are capacity controlled and may be withdrawn without prior notice or remain in effect after the expiration date. All fares are per person in U.S. dollars, valid 
for residents of United States and Canada, based on double occupancy (unless otherwise noted), for new bookings only and may be withdrawn at any time. Not all promotions are 
combinable. Single rates and rates for 3rd and 4th guests are available upon request. 

Cruise Ship Fuel Surcharge may apply for new bookings and, if applicable, is additional revenue to Oceania Cruises. Airfare is available from all other U.S. and Canadian gateways for an 
additional charge. Any advertised fares that include the “Airfare” promotion include all airline fees, surcharges and government taxes. Airline-imposed personal charges such as baggage 
fees may apply. Oceania Cruises reserves the right to correct errors or omissions and to change any and all fares, fees and surcharges at any time. Ships’ Registry: Marshall Islands.

Additional terms and conditions for Princess Cruises:
Bookings must be made 14+ days prior to sailing. Onboard spending credit is per stateroom/suite. Onboard spending credit (OBC) amount is one per stateroom and based on sailing 
length: 1-5 nights $25 OBC, 6-11 nights $50 OBC and 12 nights or longer $100 OBC. Offer combinable with CAA Member Benefit offers. Not combinable with any other discount 
offer and subject to availability. Passengers are to confirm through CAA Motor Club and/or CAA Travel Agency that the associated group code is tied to their booking (TAA or TAC). 
Bookings made outside of the CAA Vacations® program that do not include the assigned group code will not be eligible for the exclusive CAA Vacations® program features and benefits. 
All categories are eligible for the onboard spending credit and may be used on a single voyage only and expire at the end of that voyage and is not redeemable for cash. Wine tasting 
experience has no cash value and may not be substituted, transferred, exchanged or credited towards other purchases. Preferred Check-in does not grant priority boarding and does not 
include priority embarkation (access to board the ship prior to the start of normal boarding).
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Additional terms and conditions for Regent Seven Seas Cruises®:
Fares are subject to increase. All fares valid for residents of U.S. & Canada. Not all promotions are combinable. 2-for-1 Fares and Early Booking Savings are based on published Full 
Brochure Fares; such  fares may not have resulted in actual sales in all suite categories and do not include optional charges as detailed in the Guest Ticket Contract. Single Supplement 
savings are capacity-controlled and are available on select voyages and categories. FREE Round trip Air includes ground transfers and applies to coach, round trip flights only from the 
following airports: ATL, BOS, CLT, DEN, DFW, DTW, EWR, FLL, IAD, IAH, JFK, LAX, LGA, MCO, MDW, MIA, MSP, ORD, PBI, PHL, PHX, SAN, SEA, SFO, TPA, YUL, YVR, YYZ.  Airfare is available 
from all other U.S. & Canadian gateways for an additional charge. FREE Round trip Air includes all airline fees, surcharges and government taxes, however, airline-imposed personal 
charges such as baggage fees may apply. For details, visit exploreflightfees.com. Business Class Air applies to intercontinental flights only and is per person, each way. European voyages 
offer FREE Business Class Air in Penthouse Suites and higher. FREE 1-Night Pre-Cruise Luxury Hotel Package applies to guests one and two in Concierge Suites and higher and is not 
available for new bookings made within 60 days of departure. FREE Unlimited Wi-Fi applies to all suite categories and is valid for one unique log-in. Ships’ Registry: Bahamas. ©2016 
Regent Seven Seas Cruises®

Additional terms and conditions for Rocky Mountaineer:
Double Member Benefit—CAA members booking a 2017 Rocky Mountaineer Circle Journey or Coastal Passage package of four days or more receive double the standard Rocky 
Mountaineer CAA Member Benefit—up to $200 per adult merchandise credit to use onboard the train. The CAA Double Member Benefit is valid for new 2017 Circle Journeys and 
Coastal Passage package bookings made by October 15, 2017, in SilverLeaf Service, GoldLeaf Service or GoldLeaf Deluxe. Eight (8) days or more in GoldLeaf Service receive $200 CAD 
per adult merchandise credit to use onboard the train. Eight (8) days or more in SilverLeaf Service receive $100 CAD per adult merchandise credit to use onboard the train. Four to 
seven (4-7) days in GoldLeaf Service receive $100 CAD per adult merchandise credit to use onboard the train. Four to seven (4-7) days in SilverLeaf Service receive $70 CAD per adult 
merchandise credit to use onboard the train. Redemption of merchandise credit is only available during the rail journey onboard the Rocky Mountaineer train. CAA members also receive 
a complimentary half-day Seattle sightseeing tour with 2017 Coastal Passage package bookings. CAA Vacations Complimentary Inclusions are available in conjunction with Rocky 
Mountaineer’s in-market promotional offers. Pricing for Coastal Passage Canadian Rockies Excursion, Coastal Passage Journey through the Clouds Discovery Drive, Coastal Passage 
Canadian Rockies Highlights, Coastal Passage Classic Vacation, Seattle to Banff and Coastal Passage Classic Vacation, Seattle to Jasper is based on the May 19, 2017 package start date. 
Pricing for Coastal Passage Classic Rail Circle is based on the May 19 and May 26, 2017 package start dates. Qualifying packages are subject to availability. Package pricing does not 
include Canadian Tax (GST) or flights. Standard terms and conditions, such as deposit, payment and cancellation policies, as stated in the 2017 Rocky Mountaineer brochure, apply to all 
CAA Vacations®. Please note that all accommodation in Kamloops and Quesnel is of moderate standard. Additional conditions apply.

Additional terms and conditions for Royal Caribbean International:
CAA Complimentary Inclusions are valid for bookings on all Royal Caribbean International sailings and stateroom categories. Onboard spending credit (OBC) amount is one per stateroom 
and based on sailing length: $26 for 5-night and shorter sailings, $50 for 6-9 night sailings, and $100 for 10-night and longer sailings. OBC will be applied automatically at time of 
booking to all eligible reservations and displayed as per person amounts for 1st and 2nd guests, totaling the per stateroom value. OBC will expire if not used by 10:00 PM on the last 
evening of the cruise. Offer is combinable with current standard/full fare rates and restricted rates (for example, Seniors, Residents, Military, BOGO, Kids Sail Free) as well as NextCruise 
Offers. OBC offer is not combinable with the following rates and promotions, including but not limited to, Standard Group rates, Interline, Travel Agent, Travel Agent Friends and Family, 
weekly Sales Events, Going Going Gone, Net Rates, Crown & Anchor Discounts, Shareholder Benefits or WOW sales, or instant savings Discounts (i.e. 100 hour sale, Fall savings etc.). 
After the Offer Period, the Offer will be removed from the booking if the guest cancels and reinstates the booking, applies a fare change, or changes the ship or sail date of the booking; 
certain other changes to the booking may also result in removal of the Offer. Offer applies to new, individual and named group bookings confirmed at prevailing rates. Individual 
reservations can be transferred into an existing group, assuming required criteria are met. Offer not valid on chartered sailings or contracted groups. Single occupancy guests paying 
200% cruise fare are eligible for Offer. Single occupancy guests paying less than 200% cruise fare will be eligible for a prorated value of the Offer. Priority Check-in: At Check-in, proceed 
to the line marked ‘Crown and Anchor Society Members’ and show the priority Check-in voucher to one of our pier agents. VIP check-in does not include priority embarkation (access 
to board the ship prior to the start of normal boarding). CAA guests will board as per normal boarding procedures. You must have completed online check-in and have a valid SetSail 
Pass. Valid forms of identification are also required in order to proceed. Dinner Offer is limited to one per stateroom on select sailings and only available on port days. Dinner gratuities 
are included. Each stateroom booked is eligible for one dinner for two in select specialty restaurants. This Offer does not give guest(s) any seating priority if there is a wait to be seated 
in the select specialty restaurant. No redemption required. NOTE: Dinner reservations CANNOT be made online prior to the sail date. Reservations must be made onboard in order to use 
the voucher. We reserve the right to disallow any redemption for inappropriately duplicative submissions, or those that are inconsistent with the terms and conditions of this Offer. Please 
Note: CAA Complimentary Inclusions onboard spending credits are not combinable with any other Offer that contains an onboard credit. However, Royal Caribbean will honor the non-
OBC amenities on all bookings such as Champagne, Priority Check-in and Dinner for Two (Oasis/Allurebookings only) when booked 30 days or more prior to sail date. Offer available in 
the United States and Canada. Offer subject to availability and change without notice, capacity controlled, and may be withdrawn at any time. Royal Caribbean International reserves the 
right to correct any errors, inaccuracies or omissions and to change or update fares, fees and surcharges at any time without prior notice. 

2018 “Rockin’ the Caribbean” Oldies Music Cruise: All acts, performers, entertainment, and private events are produced and hosted by Rocky Productions Inc. and are subject to change. 
Not combinable with any other offer or promotion. Cancellation and change fees apply. This theme sailing is available only through CAA Travel as part of a group and rates do not qualify 
for the CAA Vacations® Best Price Guarantee. Other restrictions apply. Ask your CAA Travel Agent for complete details and full Terms & Conditions. TR-0210 Ship’s Registry: The Bahamas.

Additional terms and conditions for Trafalgar:
Prices vary by departure date, are subject to availability, additional restrictions and conditions apply. Itinerary and inclusions are subject to change. Airfare is additional. Round-trip airport/
hotel transfers are at scheduled times on arrival and departure days. Should your flights not coincide with these transfers, please make your own way to/from the airport or purchase 
a transfer through Trafalgar. It is your responsibility to update your CAA Travel Agency and Trafalgar with any changes to your flight schedule to ensure that you are met by Trafalgar’s 
local representative and receive your arrival transfer. Failure to do so may result in missing these services and no refund shall be due for missed arrival transfers resulting from missing 
or outdated flight information. Trafalgar reserves the right to cancel departures if minimum participation is not achieved. CAA Vacations® Complimentary Inclusion: $80 per couple (CAD 
$40 per person) Optional excursion voucher are to be redeemed directly with the travel director on the tour. This offer is combinable with the CAA Member Benefit and Trafalgar’s early 
payment discount. To get Trafalgar’s 10% early payment discount you must book and pay by January 12, 2017. Valid on new bookings only for travel by December 31, 2017. This offer 
is not valid on Costsaver. Voucher has no cash value and no refund will be provided for any unused portion. Offers may be withdrawn at any time without notice; other conditions may 
apply. For more information and booking conditions, contact your travel agent or consult Trafalgar’s current brochure.
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TERMS & CONDITIONS

Additional terms and conditions for Universal Parks & Resorts Vacations:
HARRY POTTER characters, names and related indicia are © & ™ Warner Bros. Entertainment Inc. Harry Potter Publishing Rights © JKR. (s17)
All prices, package inclusions & options subject to availability and to change without notice and additional restrictions may apply. Errors will be corrected where discovered, and Universal 
Orlando and Universal Parks & Resorts Vacations reserve the right to revoke any stated offer and to correct any errors, inaccuracies or omissions, whether such error is on its website or 
any print or other advertisement relating to these products and services. Benefits valid only for AAA & CAA members booking with Universal Parks & Resorts Vacations on select packages 
of three (3) nights or more. Benefits are not valid for Florida Resident packages or limited time promotional packages which include advertised discounts or free vacation package add-
ons in excess of $25.^^Package purchase required; one “A Universe of Savings” coupon book per package. Other restrictions may apply.3One $25 OR $50 Activity Credit per package, 
values cannot be combined. Activity Credit is not valid for the purchase of Universal Orlando Gift Cards. This offer is non-transferable, and may not be reproduced, reprinted or combined 
with any other offer, promotion, coupon or discount. Activity Credit value must be used in a single transaction and no remaining unused balance will be retained or returned to the AAA / 
CAA Member. Activity Credit can be redeemed at the Attraction Ticket Center located in the Lobby of the hotel. Attraction Ticket Center hours vary and are subject to change. ††Restrictions 
apply. Gratuities are not included. Children ages 9 and under must order from the Kid’s Menu. Theme park admission is required for dining in Universal Studios and Islands of Adventure. 
Dining Plan locations and menus are subject to change without notice. Dining venue operating hours vary by location. Merchandise is not included. Only valid during normal operating 
hours and excludes dining during separately ticketed events. The Universal Dining Plan is non-transferrable and nonrefundable. Advance reservations suggested. ^^^AAA Discounts & 
RewardsSM applicable to AAA/CAA members and up to five (5) guest. Must present valid AAA/CAA membership card and AAA Discounts & Rewards Ticket at the register at the time of 
purchase or hotel check-in. Blockout dates apply. Taxes and optional services are not included and are not subject to any discount. ****All discounts are based on pre-tax amount and 
expire on December 31, 2016, cannot be combined with any other offers, promotions or discounts, are subject to change without notice and additional restrictions may apply. Discounts 
do not apply to: prior purchases, sales items, Universal ExpressSM Passes, the Universal Dining Plan, the Coca-Cola Freestyle® Souvenir Cup, the purchase of Universal Orlando Gift 
Cards, alcohol, tobacco, tattoos or services associated with tattoos, batteries, film, collectibles, books/media or sundry items. Discounts are not valid at food carts or outdoor kiosks, at 
any restaurant and merchandise locations located in The Wizarding World of Harry Potter™. ^ Requires theme park admission. Early Park Admission begins one (1) hour prior to regular 
scheduled park opening to either Universal Studios Florida™ or Universal’s Islands of Adventure™ as determined by Universal Orlando and Universal’s Volcano Bay™ (Opening 2017). 
Valid at select attractions at each park. Attractions are subject to substitutions without notice. Additional restrictions may apply. ≤ Paid theme park admission required. Benefit not valid 
for guests staying at Universal’s Cabana Bay Beach Resort or Loews Sapphire Falls Resort; available for purchase only. Not valid at Harry Potter and the Forbidden Journey™, Harry Potter 
and the Escape from Gringotts™, and other select attractions. Not valid at Hogwarts™ Express.  Only valid for the number of guests staying in the room for the length of hotel stay as 
indicated on the Universal ExpressSM Unlimited pass. Available during normal theme park operating hours only.  Not valid for separately ticketed special events or Wet ‘n Wild. Additional 
restrictions may apply and benefits are subject to change without notice. †††Scheduled transportation to SeaWorld Orlando, Wet ‘n Wild and Aquatica is provided via Super Star Shuttle 
with departures based on regular operating hours. Must be booked one day in advance and up to 30 minutes prior to departure. Shuttle service does not run continuously. Boarding 
passes for the Super Star Shuttle required and available at the Attraction Ticket Center located in the hotel lobby. Not valid for Special Events or Groups. Loews Royal Pacific Resort logo 
© 2017 UCF Hotel Venture. All rights reserved. Hard Rock Hotel ® Hard Rock Cafe International (USA), Inc. Loews Portofino Bay Hotel logo © 2017 UCF Hotel Venture. Cabana Bay Beach 
Resort © 2017 UCF Hotel Venture II. All rights reserved. Universal Parks & Resorts Vacations is registered with the State of Florida as a seller of travel. Registration number ST-24215. 
Universal elements and all related indicia TM & © 2017 Universal Studios. All rights reserved.

Additional terms and conditions for Uniworld Boutique River Cruise Collection:
Applicable to select 2017 departures only. Combinable with CAA Member Benefit and other Uniworld promotions, excluding all air offers. If the CAA Vacations® amenities are forfeited, 
no cash reimbursement will be given. Other restrictions may apply. Member Benefit Onboard spending credit (OBC) amount is one per stateroom and based on sailing length: 3-13 nights 
$250 savings and 14 nights or longer $500 savings. Uniworld reserves the right to withdraw or change the offers at any time. For complete details, general information, and terms and 
conditions applicable to all Uniworld trips, please contact your CAA Motor Club and/or CAA Travel Agency. CST #2075415-20.

Additional terms and conditions for WestJet Vacations Terms and Conditions:
1 Advance booking required. Non-refundable and non-transferable. Offer limited and subject to availability. Offer subject to change and expire without notice.  New bookings only. Valid 

on group bookings. Other restrictions may apply. The Indulgence Package is $79 per person including children.  This offer is only available at select Zoëtry, Secrets, Breathless, Dreams, 
Now or Sunscape Resorts when a Preferred Club, Exhale Club or Sun Club Room category or higher is booked.  A minimum 5-night stay is required. Transfers to/from the hotel are 
included. Blackout dates may apply. Everyone sharing the same room must book the Indulgence Package. 

2 Advanced seat selection does not apply to emergency exit seats.

3 Based on availability.

4 Age restrictions may apply. Fees normally apply to the use of the marine water circuits. 

5 Guests will receive a travel promo code and coupon code via email 21 days prior to travel date to use on westjet.com. This 10% discount is applicable per guest limited to a one time 
use. Percentage discount is applied to base fare. Taxes, fees and charges are extra. Travel must be completed by December 13, 2017. Blackout dates apply: 2016 | Oct 6-7, 10-11,  
Nov 10-15, Dec 16-31. 2017 | Jan 1-8, Feb 16-21, Mar 3-5, 10-12, 17-19, 24-26, April 13-14, 16-17, May 18-19, 22-23, June 29-July 4, Aug 3-5, 7-8, 31-Sep 1, 4-5, Oct 5-6, 9-10,  
Nov 9-14. No cash value. Non-refundable. Discount cannot be used towards the purchase of a WestJet Vacations package. For more information on standard restrictions,  
visit westjet.com/discount-codes.

CAA Vacations® 24/7 Member Care and Best Price Guarantee do not apply.

CAA Vacations® Best Price Guarantee:  
If you make a booking with us for a qualifying CAA Vacations® cruise, tour, hosted or independent vacation and you find a valid better rate for the exact itinerary within 24 hours of your 
booking, CAA Vacations® will match the lower rate and send you a $50 CAA Vacations® future travel credit certificate. Certain restrictions apply. Best Price Guarantee is valid only for new 
bookings made through a participating CAA Motor Club and/or CAA Travel Agency.
WestJet Vacations product, Exclusive Cruises, Exclusive River Cruises and the 2018 “Rockin’ the Caribbean” Oldies Music Cruise sailings are not eligible for the Best Price Guarantee.

A valid better rate is a lower rate offered by a North American IATA/ARC registered business that satisfies the requirements of the Best Price Guarantee Terms and Conditions below as 
determined by CAA Vacations® in its sole discretion.

97Content is copyright protected and provided for personal use only  - not for reproduction or retransmission.
For reprints please contact the Publisher.



TERMS & CONDITIONS

CAA Vacations® Best Price Guarantee Terms and Conditions:

1. The CAA Vacations® Best Price Guarantee (“Best Price Guarantee”) applies to all eligible CAA Vacations® cruise, tour, hosted or independent vacation that is booked by a member of a 
participating CAA Motor Club and/or CAA Travel Agency, on or after January 1, 2012, for which the member has paid a deposit or paid in full. Limit one (1) Best Price Guarantee claim 
per calendar month per CAA member.

2. If you have booked a CAA Vacations® cruise, tour, hosted or independent vacation booked through a CAA Motor Club and/or CAA Travel Agency and within 24 hours of your booking 
with us, you find a Valid Better Rate, you will receive the following per booking, so long as your claim under the Best Price Guarantee has been verified and approved by us:

a. Either: (a) a refund of the difference between the price you paid us and the Valid Better Rate, if you have previously paid in full (which refund will be in the form of a check and will be 
mailed to you within ten (10) business days from the approval date of your claim), or (b) a matching of the rate, if you have previously paid only a deposit.

b. $50 CAA Vacations®Future Travel Credit Certificate that may be redeemed toward the purchase of a future CAA Vacations® cruise or tour vacation with one of our Preferred Travel 
Providers booked through CAA Motor Club and/or CAA Travel Agency. Additional terms and conditions apply (see below). (The certificate will be mailed to you within ten (10) business 
days from the approval date of your claim.)

c.  Should you cancel a booking that has received a price match, you agree to return the dollar amount refunded back to CAA.

3.  The Best Price Guarantee is applicable only for exact itinerary matches. To qualify as a Valid Better Rate, the lower rate must be for an identical booking. Accordingly, all booking 
details, including, without limit, the following, must exactly match the details of the vacation you booked with us: itinerary, specific carrier or provider (including class of service), hotel 
(including room type), cruise line (including ship and cabin category), Tour operator, rental car company and vehicle class, dates and times of travel or service, routings (for example, same 
stopovers).

4.  In order to constitute a Valid Better Rate, the lower rate must be advertised and available to the general public from a North American IATA/ARC registered business. Without limiting 
the generality of the foregoing, the following do not qualify as Valid Better Rates:

• Rates on Web sites where the booking details (such as carrier, property, rental car company, itinerary, or similar details) are opaque or unknown until after purchase or where prices are 
determined by any sort of auction or bidding 

• Rates that result from errors or mistakes

• Rewards program rates

• Consolidator rates

• Group rates

• Prices available only by using a coupon

• Corporate discounts or rates

• Charter rates

• Convention or meeting rates

• Rates offered on a Web site which require the customer to call to get the rate

• Rates offered in an email

• Rates offered through membership programs through any sales channel including, without limitation, websites operated by membership programs

5.  To qualify for the Best Price Guarantee, you must meet all applicable residency, regional, membership, age-related, and other requirements otherwise imposed to qualify for the lower 
rate, and the CAA Motor Club and/or CAA Travel Agency must be satisfied, at its sole discretion, that you meet those requirements.

6.  The Best Price Guarantee applies only to the base price of a cruise, including port charges, or base price of tour, hosted or independent vacation company. Without limiting the 
generality of the foregoing, the following will not be considered in determining whether a Valid Better Rate has been found: Government taxes and fees as well as the cost of additional 
items included in your booking, such as air or land components, insurance, shipboard credits, free upgrades, transfers, pre- or post-cruise hotel stays, onboard amenities, gift cards/
certificates, cash back and/or dollars off, or other add-ons or optional items.

7.  The Valid Better Rate must be quoted and booked in U.S. dollars (without reference to currency converters).

8.  CAA Vacations® reserves the right in its sole discretion to modify or discontinue the Best Price Guarantee or to restrict its availability to any person, at any time, for any reason, and 
without prior notice or liability to you; provided, that, any modification to the Best Price Guarantee will only be effective upon communication of modified Best Price Guarantee Terms 
and Conditions on the CAA Motor Club and/or CAA Travel Agency’s website, and any cancellation of the Best Price Guarantee will only be effective upon removal of any references to the 
Best Price Guarantee Terms and Conditions from the CAA Motor Club and/or CAA Travel Agency’s website. The terms that are in effect at the time of your booking will determine your 
eligibility under the Best Price Guarantee. No change in the Best Price Guarantee program will affect any program benefits that have already been issued or provided to you. The CAA 
Motor Club and/or CAA Travel Agency failure to enforce any provision of these Terms and Conditions shall not constitute a waiver of that provision.

9.  These Best Price Guarantee Terms and Conditions include and incorporate by reference the standard CAA Motor Club and/or CAA Travel Agency Terms and Conditions applicable to 
the sale of land and cruise vacations and constitute the entire understanding between you and your CAA Motor Club and/or CAA Travel Agency relating to your vacation purchase.

10.  Void where prohibited by law.
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To File a Claim Request:

1.  To determine if you are eligible to receive the benefits of the Best Price Guarantee, you must contact your CAA Motor Club and/or CAA Travel Agency (or your CAA branch) within 
twenty-four (24) hours of completing your booking with them, to request the Best Price Guarantee for your booking. To make a claim, please provide a genuine written quote for a lower 
rate from a North American IATA/ARC registered business. The written quote must set forth full details of the booking and the date on which the quote was issued. To be a Valid Better 
Rate, the lower rate must be available for booking at the time we review your claim. We will not accept screenshots or other purported evidence of a lower price.

2. If we are unable to replicate the lower rate, your claim will be denied and closed and we will contact you via email or phone to notify you of our decision.

3.  All requests, including receipts and required documentation, are subject to our verification. The CAA Motor Club and/or CAA Travel Agency’s decisions are final. By submitting a Best 
Price Guarantee claim request, you fully and unconditionally agree that you are bound by these Terms and Conditions and by our decisions. We will not grant any Best Price Guarantee 
claim request that we believe, in our sole discretion, is the result of a printing or other error, omission, or is made in bad faith.

CAA Vacations® Best Price Guarantee Future Travel Credit Certificate (“AAAVAC-BPGFTCC”) Terms and Conditions:

1.  The AAAVAC-BPGFTCC is valid for a discount of up to fifty U.S. dollars ($50.00) off the purchase price of a future CAA Vacations® cruise or tour vacation, booked through the CAA 
Motor Club and/or CAA Travel Agency. The cost of the booking (excluding taxes and fees) must be at least five hundred U.S. dollars ($500). The AAAVAC-BPGFTCC is good only on a new 
reservation booked and deposited by the AAAVAC-BPGFTCC’s expiration date.

2.  The AAAVAC-BPGFTCC is usable only by the member designated thereon (who must have a valid CAA membership at time of redemption) for travel by the date that is fifteen (15) 
months after date of issuance (as identified on the AAAVAC-BPGFTCC), shall expire one (1) year from the date of issuance, is not transferable, and shall not be replaced if lost or stolen.

3.  The AAAVAC- BPGFTCC may not be combined with or applied to other discounts, special offers, coupons, or promotions.

4.  The AAAVAC-BPGFTCC cannot be applied to taxes, fees, charges, and surcharges applicable to the booking, nor to the cost of cancellation or change penalties, prepaid reservations, 
administrative fees or other miscellaneous charges.

5.  The AAAVAC-BPGFTCC is not applicable to online bookings.

6.  The original AAAVAC-BPGFTCC must be submitted to a CAA Motor Club and/or CAA Travel Agency at time of reservation, photocopies will not be accepted.

7.  When you make a qualifying reservation and ask to apply your AAAVAC-BPGFTCC to the reservation, we will deem your AAAVAC-BPGFTCC to have been used and it will not be 
returned or replaced, even if you subsequently cancel your vacation.

AAA and AAA Vacations® maintains no control over CAA or the action of the Travel Providers providing travel products, travel services or other services (i.e. insurance) in this brochure. By 
purchasing travel products, travel services or other services, you understand that the product and/or service will be provided by the Travel Providers and not AAA/CAA its associated motor 
clubs or their AAA/CAA Travel Agencies collectively or AAA Vacations® collectively “AAA”. AAA maintains no control over the actions of the Travel Providers and, therefore, shall not be 
responsible for the actions of these Travel Providers, their breach of contract, their failure to comply with any laws or regulations, or any intentional or negligent actions or omissions on 
the part of such Travel Provider or Travel Providers’ subcontractors or any representations by the Travel Providers in this brochure, which result in any loss , damage, delay, inconvenience 
or injury to travelers or travelers companions or group Members. Transat is not a travel provider of AAA Vacations®.

CAA South Central Ontario, 60 Commerce Valley Dr. E., Thornhill, ON L3T 7P9, Registration #50014517. CAA Niagara, 3271 Schmon Parkway, Thorold, ON L2V 4Y6, Registration 
#1381980.  CAA North & East Ontario, 2151 Thurston Drive, Ottawa, ON K1G 6C9, Registration #4561957.

§  Prices exclude the contribution to the Quebec Compensation Fund for Customers of Quebec Travel Agents, set at $1 per $1,000. CAA-Quebec Travel holds a Quebec permit.

®CAA, CAA logo and CAA Dollars trademarks are owned by, and use is authorized by, the Canadian Automobile Association.

CAA Vacations® is the program name of AAA Vacations® in Canada.
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