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Everything you’ll  

need to get started  
with SMARTtrek
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1LOCATE PORT
The SMARTtrek service is assigned to the 
vehicle listed on your packing slip. To get 
started, you’ll want to find your vehicle’s 

on-board diagnostic (OBD-II) port. It’s 
generally in one of the areas indicated in 

the image to the right.

Can’t find it? Go to  
www.aaa.com/SMARTtrek-portfinder 

Or, to speak to SMARTtrek support,  
call 800-814-4684.
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2PLUG IN
First, be sure to turn off your ignition and 
remove the key. If your OBD-II port has a 
cover, open it all the way before plugging 

SMARTtrek in.

Look carefully at the shape of the OBD-II 
port. Note that SMARTtrek only fits one 
way into the port. You may have to turn 

SMARTtrek over  
to correctly line it up with the port.

Next, plug SMARTtrek firmly into the port. 
Wait a few seconds for the red LED light to 
flash, confirming a successful connection. 

The red blinking light confirms that the 
device has been inserted properly and that 
a power connection has been established.
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3DRIVE CONNECTED
You can now drive as you normally would. If 
SMARTtrek is visible as you drive, you’ll see 
red, green and orange lights blink on and off, 

indicating that SMARTtrek  
is working. 

At this point you’re ready to receive vehicle 
health alerts via e-mail and/or SMS text should 

SMARTtrek find any potential issues. You can 
rest assured that SMARTtrek will be working in 

the background to keep you safe on the road.

After initially plugging it in, you can log in to your 
account at www.aaa.com/SMARTtrek-home  

to see information in the  My Vehicle Health 
section. 

However, note that SMARTtrek will take some 
time to get to know your driving habits. After 

approximately 120 miles  
of driving, you’ll be able to see information 

recorded in the My Driving section  
of the website. 

To log on to your SMARTtrek account:

1. Go to www.aaa.com/SMARTtrek-home   
2. Enter your AAA.com user ID (usually an e-mail address)  
and password and click “Sign In”. 

You will be directed to your SMARTtrek account. (Bookmark the 
site or save in your favorites for easy access in the future.)

Note:   If you cannot log-in, please go to  
www.aaa.com/SMARTtrek-zip and enter your home zip code. 
Then start at Step 1 again. If you still have questions, contact us at 
800-814-4684 or via e-mail at aaahelp@SMARTtrek.com.

MY REGISTERED VEHICLE INFORMATION:
Vehicle Make: 

Vehicle Model:

Vehicle Year:

VIN:                 Odometer Reading: 

MY AAA.com / SMARTtrek LOGIN INFORMATION:
E-mail:

Password:
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SMARTtrek’s MY DASHBOARD section serves as your home page. Just 
got a minute? With one quick glance you’ll be able to see any vehicle health 
alerts that have been detected.

VEHICLE SELECTOR
If you have signed up multiple vehicles for 
SMARTtrek under the same AAA mem-
bership number, you’ll have the ability to 

toggle between vehicles.

X-RAY CAR
SMARTtrek’s visual display  will show you 
any vehicle health alerts that have been 

detected. If you see red  highlighted areas, 
it’s time to take a closer look!
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MILEAGE METER
SMARTtrek can help you learn to drive more 

efficiently by providing statistics like: total  
miles driven in the last seven days, average miles 

driven per day and city/highway  
driving percentages.

CAR LOCATION
Rest assured that you’ll be able to confirm that your 

car is safe. Clicking on Find My Car shows you the 
exact location of your car at that moment. 

*Note: The Car Location feature  is only available where cellular 
coverage is available.

SMARTtrek’s MY DASHBOARD cont.
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The MY VEHICLE HEALTH section lets you drill into the detail. Have  
a vehicle health alert? This section provides more information. Wonder  
if you have maintenance coming up? Learn more here.

VEHICLE HEALTH  
ALERT DETAIL

If SMARTtrek has detected a problem,  
you will find the following information  

in this section: 

Trouble code name
Trouble code number

System affected 
Priority

Recommended action

All this information can easily be printed 
and taken to an auto repair  facility.

MAINTENANCE  
REMINDERS

SMARTtrek provides maintenance 
reminders based on your vehicle’s mileage. 
Be sure to update your mileage in the  My 

Profile section to keep these reminders 
accurate.

Note that extensive research has been 
done on the maintenance needed for  
your vehicle and recommendations 

may differ from factory recommended 
maintenance schedules.

ALERT HISTORY
The Alert History section gives you the 

ability to track alerts that have occurred 
in the past, making it easier to spot any 

trends in your vehicle’s health.
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The MY DRIVING section helps you learn more about your habits on  
the road. Use this powerful tool to begin making changes that can help  
you drive more safely and improve fuel efficiency.

RISKY EVENTS IN THE  
LAST MONTH

Each page in the My Driving section 
shows a pane on the left-hand side which 
contains information on any risky driving 

events that have taken place in the  
last month. 

These events include aggressive braking 
events  (  ), speeding events (  ) and 
cornering events (  ). Events are listed 

by date and severity. You can click on any 
event to see more detail.

DRIVING ANALYSIS
The SMARTtrek Driving Analysis feature 

shows you how your driving compares 
to that of other AAA drivers based 

on an analysis of aggressive braking, 
accelerating and cornering events.

You can obtain more detail  
on severe events by  

clicking on any one of the respective bars. 
Details include the date/time, location,  

duration, and more.
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TRIPS AND VIDEO PLAYBACK
SMARTtrek records trip information and 

organizes it by week/time of day.  
It is then color-coded according to 

severity—green is a low-risk trip, yellow  
is a medium- risk trip and red is a  

high-risk trip. 

Clicking any specific trip (one of the 
colored squares) will reveal a list of events 
along a timeline above the Weekly Journal. 
These include aggressive braking events  

(  ), speeding events (  ) and 
cornering events (  ). All events listed 

are those that took place during that  
one trip. 

Clicking on any of the events along 
the timeline will pop up a new window 
wherein you can view a replay of that 

event on a map. Click the play button in 
the new window to begin the video replay.

Clicking on the “Show” button will pop up 
a window in which you can view a video 

replay of the entire trip.

FUEL
The Fuel Efficiency feature provides 

you with three different ratings. 
SMARTtrek first rates the fuel 

efficiency of your driving style and 
speeding on two different rating 
scales from 1  to 100 (1 being the 

most fuel efficient). Then SMARTtrek 
combines the two ratings into an 

overall Fuel Score. 

Note that the ratings and Fuel Score 
focus on the behavioral aspect of 
your driving and take into account 

overall driving patterns during a 
specific month. Monitoring these 

ratings and making even small 
changes to your driving habits can 
help you drive more efficiently and 

help lengthen the life of your car.

This feature also includes general 
eco-driving tips, as well as tips 
targeted to your driving style.
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The MY PROFILE section lets you customize your communication 
preferences.  You’ll only hear from SMARTtrek when you want to hear 
from SMARTtrek.

VEHICLE INFORMATION
In this section you’ll be able to  confirm your 

vehicle details as we have them on file:

Odometer – The more accurate  
the odometer reading you enter, the more 

accurate your maintenance reminders will be.

*Note that in order to change your VIN  (in case you wish to 
move SMARTtrek to a different vehicle) please contact us at 

800-814-4684 or aaahelp@SMARTtrek.com.

XXXXX
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VEHICLE HEALTH ALERTS
In this section you’ll be able to choose which 

types of communications you’d  
like to receive and how (SMS text*  

or e-mail):

Diagnostic – Alerts that communicate potential 
problems in your vehicle’s health.

Maintenance – Alerts that let you know when 
upcoming maintenance may be due.

Vehicle Health Summary – A monthly summary 
reviewing your car’s health (e-mail only).

*Note that standard text messaging rates apply.

COMMUNICATION SETTINGS 
In this section you’ll be able to update your:

Mobile Phone  – This number will  be used to 
receive any SMS text alerts you’ve designated 

for the service. 

E-mail – This e-mail address will be used to 
receive any e-mail alerts you’ve designated for 

the service.
*Note that this contact information will only be used for 

SMARTtrek communications. Changing your contact informa-
tion in this section does  

not change the contact information tied to  
our AAA membership.

(555) 123-4567

jsmith@gmail.com
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NEED SOME HELP? 
Visit www.aaa.com/SMARTtrek-home for a list  

of frequently asked questions.

CALL US
800-814-4684

Business days from 7:00 a.m. to 11:00 p.m. eastern

E-MAIL US
aaahelp@SMARTtrek.com
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